
OREGON-IDAHD UTILITIES INC. 

June 26, 2015 

VIA ECFS 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
9300 East Hampton Dr. 
Capitol Heights, MD. 20743 

1023 N. Horton Street 
P.O. Box 1880 

Nampa, Idaho 83653 
208-461-7802 

208-461-7896 FAX 

RE: CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 
10-90, 07-135, 05-337, 03-109, 14-58 CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT 

DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

Oregon-Idaho Utilities, Inc. is a privately held rate-of-return rural wireline carrier receiving high-cost 
support in the States of Oregon and Idaho under Study Area Code 532390 for program year 2016. 
Oregon-Idaho Utilities, Inc. has electronically submitted our Form 481 filing for our Study Area Code 
532390. This information is being filed in compliance with 47 CFR § 54.313(f)(2) and should be filed in 
WC Docket No. 10-90. 

As specified in the Protective Order issued on June 17, 2015 by the Wireline Competition Bureau, In 
addition to the electronically filed version of this report, one copy of the stamped confidential document 
is being filed and two copies of the redacted confidential document in redacted form are being filed 
simultaneously by overnight delivery. Each page where confidential information has been omitted in 
this filing has been marked CONFIDENTIAL and "REDACTED - FOR PUBLIC INSPECTION". 

If you have questions or need further information, please call me at (208) 461-7802 or you may contact 
me by e-mail at doug.musgrave@oiutelecom.net. 

Sincerely, 

Douglas N. Musgrave 
Manager 
Oregon-Idaho Utilities, Inc. 

Enclosure 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

~ "·· 

Study Area Code 

Study Area Name 

Program Year 

contact Name - Person VSAC should contact l"f!gardlng this data 

Contact Telephone Number - Number of person ide11ti~ In data line <030> 

Contact Ema II Address · Email Address of person identified ln data line <030> 

Has your company received !ts ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202{a) "S 
year plan" filed with the FCC? 
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2016 

Ooug ku.sqcave 

2084617 8Dl e.t . 

dou9. mu•9cav•lo i 1'ttleco.. net 

(yes/ no) 00 
(yes I no ) 00 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> deHneating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your ilnnual proeress report flied pursuant to 47 C.f.R. § S4.313{a)ll). If your company is a 
CETC which only recei\les frozen support, your progress report is only 

required to address voice telephony service. 

I .,,,~ ... .., ~, . I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please s.elect the appropriate responses below (Yes, No, Not Applkable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its flve-year 

service quality improvement plan pursuant to §S4.202(a}. The information shaU be 

submitted at the wlre center level or census blod< as appropriate. 

Ma-ps detailing progress towards me!ting plim tllrgets 

Report how much universal service (USF) support was received 

How much (USf) was used to improwi se.'Vice qualfty and how support "'8S used to lmprove service quality 

How mud'I (USF) was used lo imprOYe service eov&rl!g9 end h<M support was used to improve service coverage 

How much (USF) was used lo improve service capacity and h-0\ll support was used lo improve service Cllp&city 
Provide an expCanatlon of network improvement targets not met 
In the prior calendar yeu. 

Name of Attached D<x:ument 
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Ves 

Yes 
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<039> Contad Email Address· Email Ack!rHS of pe._-. Identified In data line C030> dooq .M.u.s.g r•ve9o1utel.ecOJ11.. n.at 
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Customers (Ye< I No) a II th at •pply) (YH/No) RHolution Procedures 
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<015> Study Area Name - _____ofl£COl!-IDARO ~IL. 
<020> P!__ogr41m Year 2016 

<030> Contact Name - !>"'son USAC should contact regarding this dat. 00u_g_J1!J~g_c av~ 

<035> Contact Telep~ne N_umber - Number of person Identified In data lln~ <030> 208461110< ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> do~_g__.ausg raveloil.ltelecom. net 

<810> Reporting Carrier O~e9on-ld•ho Util itie.11, Inc. 

<811> Holdl!ll CompMY ~biuon ~tions Corpo rat.lon 

<812> Oper,til'lg Company II/ >. 

<813>~~~c ·~~~S§~~~~~~~~~~~~~lli'til~!tij~~~~ilit!~~~~~~~~~~~~~~fil£2j~~~~~~~~~~?d;'i1~~~~~~ 
Affili~tes SAC Ooln1 Business A• Company or Brand D~l1natlon 

=-see att4lctiea workshe-er= 
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<010> Study Area Code 5J23 '0 

<015> Study Area Name Of\OOOH-IDAHO U'l'I1.. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Dot.XJ 6tu.sqravt1 

<035> Contact Telephone Number • Number of person identified in data line <030> 20146l7,02 O><t . 

<039> Cont.ct Email Addres - Email Address of person identified In data line <030> douq. lfl.1J5C]l:AY •@Ol'Utele:co.. rut.t. 

<910> Tribal land(s} on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company servel Tribal lands, please $t!lect (Yes,No, NA) for each ~se boxes 

to confirm tile st;;itus dt!scribed on the attached docurnent(s), on nne 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9] Includes: 

<921> 

<922> 

<923> 

<924> 
<925> 

<926> 

<927> 

<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Sltlng rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Lkensing requirements.. 

I I 
Select 

Yes or No or 
Nol Appllcable 

Name of Attached Oocument 
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<010> Study Area Code 5323go 

<015> Study Area Name OREGON•ID~HO UTI I.. 

<020> Program Year 20l6 

<030> Con'Llct Name - Person USAC should contact regarding this data oouq Mu.:iqra.v• 

<035> Contact Telephone Number - Number of person identified in data line <030> ~084617802 ex< . 

<039> .Contact Email Address - Email Address of person identified in data line <030> dou9 .mus;r:aveto.lutelecca. n;et 

<1120> Please oonfll'Tll whether terrestrial backhaul options exist Within the supported area 
pursuant to§ 54.313(g) (Yes, No). I I 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 
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<010> Study Area Code S32J 90 

<015> Study Area Name OUGolO-:CO>IHO UTIL. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regar~lng this _dat! _ oouq_1>1µsgrave 

<035> Contact Telephone Number · Number of person identified in data line <030> 2oe4u 1902 •••· 

<039> Contact Email Address - Email Address of Qerson idl!".'~~fied in data line <030~ &cuq.nu_aqunt<>l.bt~le.-.nat 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I """o""'~' J 
<1220> link to Public Website HTTP 

.. Please check theSf' boxes below to confirm that the attached dOOJmentbJ, on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carrier~ must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

Im 

rn 

Name of Attached Document 
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<-010> Study Are.. Code 
<015> Study ArY 11/ame 
<020> Proa-ram Year OREGOFl-JOXBO 011.L. 

<030> Contact N"me • PMson U.SAC should contact Teflardlng this dalll = 
<035> Contact Telephone Numbft. Number of person identllled In data line «BO> oou; MU•grave 
<039> Conti!Ct Email Address· Email Address of person ldenttfled in data line <03-0> Z014 M YeOZ ext. 

dtsdCj. EN5qcaVH!61Utclrn . net 

Select the i!pproprt:;ite rtsponses below (Yes, No, Not Appllcable) to note COl'l'lplfance Ha recipient of lncrement•I Connect Amork a Phase I 1upport, froien Hl1h Cost s11pport, Hf1h Co•t •upport to offset 1c""" ch•rce reductions, and 
Conn.a Amerlc• Ph•se 11 sl.lp!>Ort as set forth In 47 CFR i S4.313fb},(c),(d),lt). The Information reported on this form and In the documents attach•d below ls accurate. 

lna•unent:ol ConMCt Arnerla 1'1\&se I reportlnc 
<2010> 2nd Year Certification (47 CF1I § S4313[b)(l ll) 
<20118> 3rd Year Certlf!Clllt;on (47 CFR § S4.3l3(bl(l)ii} 

<2011b> Attachment (47 CFR § 54.313(b)(1)1i) 

Price Clp Carrier Raceivint Froan S\>pport Ctrtiftcatlon {47 CFll § 54.312{•)} 

<2012> 2013 Frozen Support C1lcul•tlon (47 CfR § S4.313(c)(1)} 
<2013> 2014 Froten Sll!lport Calculation {47 CFR § S4.313(c)(2)} 
<2014> 2015 Froten Support Calculation (47 CFR § S4.313(c)(3)) 
<2015> 2016 and MUfe Frou"' Support Cakul• tton (47 CfR § 54.313(c)(4)) 

Price Olp Carrier Connect Amerka ICC Support {47 CFR § 54.l13(d)) 
<2016> ~rtilication Support Use~ to BuUd Broadband 

Conn~ America PhaS@ II Rtportlng {47 CFR f 54.313(~)) 
3rd year 6~band Servke Certification 
5th 'fi!U Sroadband Se/Via CeniflCl!tion 
lnt.,rlm ProgrtSS Certlflcation 

I I 

I u u • I 
-ol-Doa.llM•t(!oJ .......,. .. _ .. " '"'""""' 

I i I 

I 

I 

I 

<2017> 
<2018> 
<2019> 

<202~ Please check the box to cor1firm that the attach~ dotument[s), on line 2021,contains the required information l =i 
pursuant to § 54.313 (el(3l(ii), as a recipient of CAF Phase II sup part shall provide the number, names, and 
addresses of community anchor institu tions to which besan provid ing access to broadband servke in the 
preceding calendar )'i!ar. 

<2021> Interim Progre<s Commynity Anchor Institutions 

I m-·m>N·~~·=·~™~ I 
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<OUI> Stud~_.~ 5Jn9o 
<OJS> Stlldy l\rn ~m• 01\EGO!l- I 071"2..Jln.h 
<020:> Pr'Qlrant Ynr -2.Ql.& 
<030> C<l<tlact-·P•rsonll~shod:lcontoct...,,llitiliS- ----- Doug My~r;:n• 
<035> Contactt~ne Hurnbo<_-N~~ of periM ldentmrd in d•Ja line <Olli> 20~ 4 617§_!!_2 ~xt . 
<OJSI> Contact (md Address ·Eman AddrM1 cf persan 5d@ntitied In d.aU. l'ine 4:090> dew.g .zauao .:cay11foiutelec:o!l'l, t\l!'t 

CH£Ck tloe .,._ belcw unoto ._-• • IU lw - st Nk• .,alllypl .. (punwint i..o CR§ s..101(1U 1M, l0< pr!Yolelyhl!ld....t• ... .._Inc<_..._ .o!\k tho n...ndol ~ ,.qulrvncrtu •••-11147 
CJR f 54.Ul(IJ(ll. I hlrther tmlfy thot !M lnfo"".UO. l'O?Olttd .,. thlJ '°'"' ••d In U.. docum.nb .ttacl\I d -w 11 1ewrate. 

SJ2390od.<ll010 .pdt 

(30101 ""'-~on5Tntrlm 
""•<ton< Con!llcation{47CfR 5 '>4.JU(l)[t)(i}I 

Mwme or Am<htd ooo.iftti•r.l Ustins Re1:1uifed lnform1tlon 

11 
PIN .. check lhls box lo cominn lhet lhe -ched d~nl{2), on line 3012 cont& !he reqlkad lnfanNllon punwonl to 

(3D1 § 54.313 (l)(f)(i). !he cetrler shaJ prooilde lhe nooiber. names, 8nd •ddmne• of corrrnunlty anchor lr>stitutlon5 lo Mlldt beg"" 
~ IOCCeSli to btoedband s..mct In ihe 1Qcedlng calendar year. 0 

!30121 CocnmuM-r M<hot lfls'1t\jtll>ll< {47 Ol\ t SBlJJll(l l!lll} 
I m"M'""·'"' I 

(301!) I& 'l"'Vt<Omll""V • Privately l!eld P.Oll Carrier 147 CFR ts•.3Ul'X2ll lY•sJNol • : · 
"'"'1: cif Attached Oocwnen' l rttln1 RcquJttd lnf1mn:iiliDll@8 

13014) lf°"•, doHY••«oo_r,te U .. ltU51n®alr-n (Yes/Wol e 
Please ctredc V- boles$ IQ conftfm !hat Ille eltldied docl.f1'11111(s), on h 3017. conl•lns tw required hlosmttlon pursuant lo 5 5~ .313(1)(2) "°""'"ence teqUlros; 

(30151 Electronic -Y ol t~eir annu•I RUS ~ports (Oper•tln1 ft1port lor II2] 
Tefewmmunk.atBoos lornrWe'll 

(JOU) Documen(s) for Bat.nee Shnl. Income Slalement ll'ld Slat.men! Gf c.,.n FlOM lrZJ 

{:l0171 ti the mpor>1e ho yH on llole 3014, ott>di your _,P•oV'> RUS •n•u•I 
reJllon a~ ii ~~uired doCum!ntadon 

IJOll) W lhr rnponse I> no on 1Jn1 l014. I> your ,.,.,.,_ oud-1 

W tho l'flporu<I l< \'>< Ofl nne !018, IJ(Nse cllf<!t lhe boMS below lo 
c.onf1rrn yow wbrni1Si0fl. on llnf! 30lti piuu.uvrt to§ .s.4.Sl 1CfH2)1 co.tl:ins 

S)2l9GorJOl1 . p<jt 

N..,t OlAttKJle!I °"'1lmoen\ l ...... Req'*td Jnlom..lim 00 
tY•'1Nol 

IJ01') btMr • <oPYof~ -llnMCNl stot•~orlll • n..-;a1 r~ ma lo<~<ompar>tiie Lo RIJ5 0.-atll'IC...,,.,... fo.-T11ocommonlc.llo•" Q 
(3020) Oorumttnl(I ) lor Bal•nce 5"eel.. l"come Stlltsmen1 end Slalerrrenl of Caah Flows 

()Olli Manavemeflt letter nl eulit opiliclt iasued by the independent c.rtified Jd;llic.eOClllll'rlalll Iha! pedoimed Ille CM'lpany'~ financilll a~dit 

•tho,..._ Is no"" ... l OJ8., ,,.,,.. chl!d: !loe ~·--
1<> wnflml ,....,._ .wbrnlulon, on line -6 punu0<n Lo i S4.3 llml2.J, 
mn~os: 

(3Cl22) Copy ol Iliff bandol >tll....,ont wloich ~s bttn i ub]•<I to , .. low b<t .. 
-,enclent tnOOod puWk - or ll • linandol reon ln • 
fomoal ~ IO llUS Op•••!lnc Rtt>o<t for T~tloru 
8ortOWll'rJ, 

(30lJ I Undorlvio& lnform1Uo~ wbjoctod IO a roview by•• ;ndcpcnd""' cenllltlt 
,..blK:~C<~t 

IJ02•1 ~ lnfonnatloll AA>fodod to .. orr...., anlfco11on. 

ID 
D 

ID 

CJ 

18 
130?SI D<lwmenl(s) for Bala~ Street, tntome Slelemenl end Statement or f8$h Am I 

(1QZ6) Anlrh ti\< ...n.hEet 1MJn& reqoilrod lnlo•...,., 

r.tiMe of An:achtd bOCUm•nt UscMc Rll!tfu~rli'd ln,orm1tlon 

Pqe 11 
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<010> Sll<dyAtftCoO<t 532:l9_0_ 
<0~ SWdyAre>!Umt OREGC!Ji- I DAHO O'l'tL. 

4J'2£t> Proar~m Yuis_: '01 f'li 

<030'> coneaa H.-ic • Person US.AC lhouW coMact ~inc tNli dat1 Douq Hu..sq.r ave 
<OJ5> eo.ta<t Tolopl>ono-. - ""'1\!NI ol persoo 16e/lllkd lndat> liM <030> 2084611S_OLut, 
<039> Contact &nai!Add<u>· Ctnall MdrHS ol lft!""' ~., d 1ta line dl30> ®ll"--""'=<>Y•i!.<>.Lu.tel.,,_~ 

Fln .. J>dal Om Summary 

~ 
(3027) Revenue 

(3028) Operating Expenses I 
(3029) Net Income 

{3030) Telephone Plant In Service(TPIS) I 

~ (3031) Total Assets ., ·; ., 

, . ) 

{3032) Total Debt 
~ 

..... 
··----
r.::--

(3033) Total EqUlty ~ . : --:.. -' 

C'. ,:: 

{3034) Dividends r ~:~~-: : , 

tt 
t; .... 

: .-~-s 
\n 

~ - s •4l:. 

~ 
r~ 

~ 

H• m• of Atl><hod llocumont ll5tin1 ~•qukod In( or-
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<010> Study Area Code ~32390 

<015> Study Area Name OREGO~-IOAllO UUL. 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC snoul d contact regardln.1 tnls data 

<035> Contact TeJepho,... Number- Number of l)erson idontifiod in data line <030> 2084617802 ut. 

<039> Cootact Emall Address- Email Addre.IS of F>!!rson identlfled in datll line <030> douq .musor•ve~oiutdec0to. net 

TO 6f COMPLETED BY T}I£ REPORTING CARRIER, IF Tl-IE REPORTING CARRIER IS FILING ANNUAt REPORTING ON ITS OWN BE!-\ALF: 

Certification of Officer as to thl! Accuracy of the Data Reported for the AMual Reporting for CAF or U Recipients 

I cenify that I am"" officer olthe reponin1 carrier; my re..,onsibllitie5 include ensuring the accuracy of the annualreportinr requirements for unillenal senlice support 
recipients; and, to the best of my knowled&e, the information .-.portlH! on this form and in any attad11,,.nlS is ac:wrate. 

Na me of Reporting c:. rrier: OREGON-IOJ\HO urn •. 

Si2nature of Authori•ed Officer: Date 

P~inted ~me of Authorize0 Officer: Dou9 lluograve 

litk! or position of Au!tiorlzed Officer: Ma na9e: / b~ t . Corp S•cretary 

Toelephon~ number of Authorized Officer: 20B46l 7802 IXt, 

Study Area Cod>! of Fteporti1111 C..rrl er: ~l2l90 Filing OiJe lnte for tli;s form: Ol /Ol/;1015 

Persons willfuUy ll\ll<lng flllse st3temGt11S on thb form can be punished by flne or forfeiture undor tt.e CommunlutlDl\S Aa. ol 1934, 4 7 U .S.C. H soi, S03(b), or fin• or lmp~scnmerll 
under Title 18 of the Unltl!d Stl!IU!:!i Cade, lB U.:S.C. § 1001.. 

P~g .. 13 



Pagtl4 

«010> Study Area Code S323 ~o 

Oa&GOM- I DARO OJIL • 

<020> Prorram Year 2016 

<030> Contltt H1m1 • Ptnon US4C $hould contact raprdi,.. ttlis dJta Doug lfu>9rave 

<035> Col\tactl eltphone Number. Humber of penon ldenlifll!d in data llnt <O:!O> 2084 61.1102 ext. 

<039> Contect Email Address - Etnan AddtMi of""""" lde:m:ifll!d in data fine <030> doug ... u• ;uvdo i u t elecom. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAtF: 

Outlflcation of Officer to Authorize an Agent to File Annual Reports fat CM or LI Recipients on Behalf of Reporting C..rTier 

.1 oen.ily thM (Name of Agent) Is aulhorlHcl lo s ubmll lllt lnlonnallon "'poned on kNllf of lht ..,,ortlng tamer. I 
falso C4rtlty 11.at 1 ;im on otlicet of the repo111ng cartl4ir; my NSpons ibili6eo include ens.ring 111 .. accuracy of.,. annu.,l <lata ~porting 1equinmt<1ls prvvided ta th• ~ 

"9""1; •nd, lo dM best at my knowledge, V.O rep- •nd dllbo p«>Vided 10 tho autlloJlzANI "9" nt is accur1te. 

Name al Authorized Agent: 

Name of Reoortln1 Clrrler. 

SiMaturt of Authorltl!d Officer: Dito: 

!'noted Nlmt of A\Moriud Offieer. 

r ide orpo.lition of ~lttdOlf1Cer: 

Telop"°"" number of Aultlotiw! Of!W:er: 

Sbudy NH Codt of Repottlnc C:.rrt• r: FllnB Du• D•IJ! for this fotm: 

,er""" ,.lllN!ly maldn1 fl l>o >l.tem<nU on tkis fol"'1 Cl n be punbh.O by r.,. Of forftlM1 und., tho C.,..,muniallonl ~ al l!ll4, 47 U.S.C. §t 502, 503(b), or line or lmprisanm<nt 
vnder Tl~• lS of tnt United St.10> CO<!e, l1! U.l.C. t 1001. 

TO BE COMPLETED BY TH~ AUTHORIZED AGENT: 

Certification of AJent Autho!Ued to file Annual Reports for CAf or U Recipients on Behalf of Reportinc ca,,.ier 

I, a s ""'"t for tt.Heportlng ca<ricr, cerlity !hat I ""' •~thorhecll• submit tlioann•al reporu for unl•...,.l Hrvle<t l'Upport rul!>ionts on behalf of the ""'°"ln1 airrier; 1 have ptovldtd 
itlM d.a roporttd herlln based on data provfd.cl by th• rtpDl11n& c:1rrl1r; and, to th• l>Ht of my knowteda., U\o Information r1ported hot.in Is•«~••••· 

Nam• of Report Int Carrier. 

Name of Author111<d Aunt DI' Emplowe of Agent: 

1.;; .. ,,.11.trt of AA.l!homed ,ogent or Employee of A&enf: Datt: 

Printed~-of AulhQ<ized A•enl or Emel,,...... of ""~nl: 

rn:lf or position of Authorized Aten! or Employet of A.unt 

Telephone number of .Aulhori<0d A.l!entor Emol"""t of A-nt: 

SM y ArH Cod• of R1port1n1 Carrier: Fl!r11 Du• D1t1for1nls form: 
.... . .. . .. . ... .. 

Pe.-so.s wlll'-llr m~ldng f>l,. ... ,......,u"" tlil$ lorrn can Joo punished by fin• orforteltur• under ti><! Comrnunlc1tlon1 ~of H:l-1. 47 u..;.c. H 502, 50J(b), or fone er lmPfi'°""'""' undor Tiiie 
lllaf 11>1 Unltod S.totu Co<lt.1iU.S.C. fJ.001. 

P11el4 
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<010> Study Area Code 532390 

<015> Study Area Name OREGOO-IOl\HO U'ML , 

<020> ProJr!_m Ye3r 2 o u 

<030> Contact Name· PeTSon USAC should conuct '"lllrtling this ~ala Dol>!I Hn•_9-'""" 
<035> Contact Teleph~ne Number - Number of p erson Identified In ctah 5ne <030> 2014511eo2 ext. 

<039> Contact Email Address - Email Addrus of person identified in data line <030> <1ou9 ,Muagrave@oiutdee-. n•t 

<701> Residential Loc;i! Service Charge Effective Oate 

<702> Slosle Stae-wide l\esidentlal local Serl/tee Charge 

<703> 

1

.,,,2015 I 

State SUbscriber Line Ch•r&e State Unlverul Serv'" Fee Stat. &chance (ILEC) SAC (CETC) Retel......, 
J ordan Valley/RT 

Oii l'R ll.65 0.0 0 . 99 

OR 
Jordin V•ll•y/EtlA 

I'll 13. ,5 o.o l.16 

OR 
1 JO~diW v•1 rey 

f'I!. U.65 0.0 l.59 

OR Aarian FR 18. 65 o.o l.~9 

OR Ridgeview FR l8 . Ei5 G.O 1. j 

l o South Mountain FR 16,0 0 .0 0.16 

Total pll!' Roe Rates and Fee: 

o.o 12.64 

0.0 H.81 

o.o 20.24 

0 . 0 20.24 

1.4 21.15 

0.0 16.U 



<010> Study Area Code 5.32HO 

<015> Studv Area N•me OREGON- I OAKO UT IL. 

<020> Pro1ram Yur 2016 

<030> Contact Name· Person USAC 5hould contact t"flardin1 ttils data OouQ Hu•qi:-•ve 

<035> Contact T~laph<>ne Nu~. Numb.r of p~ ld•ntifled in data lln" <030> 2014611602 ext. 

<039> Contact Email Address· Email Address of.J>erson Identified In data line <030> dol.Ujl .J1KU1grav~l!oit1tele.c;oa. n.1t 

<711> ~-~~U>~~~~;;.-~.~~~~~""""':~~~~.rfi • rt. 
" ''"''~~ - ··~ ~-- -,! ·. - ·:Y~ .. . : JI' ' :J,f''!•-:' t:::,~ : .•.:-:;"l.! .! "-·r- • ; *·~ ;..: . ~-;~--. . .. i.'J '!:.:~. '.~ ,.,; ;,.;_.(_ !l!'-.,~'f-" - . ,•o..'il.: ;..-~ ... - ~ ~~,.,~ -· < - . It'-~"'"' .>-: ' 

State ·Regulated Total Rates Broadband Service · ~roadband Servite Usa@e Allowance Usage Allowance 
Shte Emianae {ILfC) RHldentlal 

Action Taken 
Rate FeH and Fees Download Speed Upload Speed (Mbps (GB) 

I Mbps) When Limit Reached (select) 

011 All 6'. J4 o.o 6S .34 1.5 0 . !>1:1 9'9999 
Other, No limit on uaa9• al l owal"lee 

OR 
All 

•'l.H o.o U .l4 4.0 1.0 '99999 
Ot.M r . Ho liJrU.t. on usage •llowance 

Oft 
lU.l 

104. 31 o.o 1 0 1 . Jt 5.0 LO 999999 
OC.her, Mo lilli.t on usage a l l owance 

OR Ul 
120.15 o.o 120 . 1~ 10. 0 1.0 '9'999 

Ot.ber, Mo llait on usag• a l lowaioce 

JO 
All 

0.34 0 . 0 s~ . 3 4 1. 0 0 .512 9H99' 
Otl!.er , No lilrl.i t on ua.ag-e allowance 

J O All 
8 1.H o.o 84. l1 4. 0 1.0 9999'9 

Other, Ho limit. on u&a.gfl a l lowance 

J O 
All 

104. 34 o.o 104. ,. Ii. 0 l . O 999'99 
-Other# tlo l.ill\it. on US&9• &llOW&DCe 

IO All Other, Ho l ia.it:. Op uaa9• •ll witnice 
120.15 o.o 120. 15 10 . 0 l.O 999999 



<010> Stul)y Area Cod" Sl2l90 

<015> Stvdy Are., Name OR£GOH-Ill1'HO OT I L , 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact resardlng this data Do~_ttu!i_l.'6Va 

<03S> Contact Telejlhone Number. Number of ~s.on identified ir1 data line <030> 208•611902 ..... 

<039> Contact Email Address • Emarl Adcress of ~son identified In data line <(BO> douq . .-a;c•ve!oiut~ecor.. net. 

<810> Reportine ca~ Or"'lon-ldaho tltllities, tnc . 

<fill> Ho~ Co~a_'!Y l\ol>Duon Ca.:ow>leat Lons Corpoc;otion 

<812> Operating Co~ "'" 
<813> tl~~~~~:·~J.~1i~rrt~t~~;~~~~~~~~~¥~~~~t$.~~~~~~=~~~:f~1¥~~~·~:~:1t~~\1i. jfit?_~i~~~~f!!l§~ ~~~~ 

Afflbtes SAC Ooln1 B~ness IU Company or &rand Designation 

Humboldt Telephone Companv 551 l09 



6'2MJJ15 

~ USAC , , 
Universal Se.vice Administrative Company~ 

Online Certification System - E-Flle - USAC.org 

USAC Home High Ccst Program : Search Tools Form 431 

CONFIRMATION 

Congratulations. Your filing has been successfully certified. 

Filing 1 was successfully certified on Thu 25 Jun lS: 03:49:11 PM EDT by doug.musgrave@oiutelecom.net. 

SAC: 532390 

SPIN : 143002631 

carrier Name: OREGON-IDAHO UTIL. 

Program Year : 2015 

A oonfinnation email will be sent to the email address on rerord for your user ID. Please email USAC at HCCERTS@USAC.ORG if you do not receive this email 
within 24 houn;. 

IRetum to ~1 Searohl IPnnt Confirmation Pagel 

0 1997-2015. Unive<si!I Service Administrative Compiny, All Rights Reserved. Website & frivac:y Policies 

~ ·/"1::li..1Siwnalservice.crwocs/cat1coriirmaion.isf 111 



Oregon-Idaho Utilities, Inc. 

2015 Progress report on SYr. Service Quality improvement plan 
Program Vear 2016 

This document is an integral part of the Company's 2015 Annual Report, as attached to Form 481. It is in 
compliance with §54.313(a)(1) adopted in the FCC's USF/ICC Transformation Order (11-161) and 

incorporates all further clarifications identified in subsequent Reconsideration Orders, as applicable, 
that were in effect at the time the Annual Report was submitted to the requisite regulatory authorities. 
Questions about this report should be submitted to Doug Musgrave, Manager, at (208) 461-7802 or by 
e-mail at doug.musgrave@oiutelecom.net. 

Oregon-Idaho Utilities, Inc. is a small, rural, privately owned Independent local Exchange Carrier 

operating in the states of Oregon and Idaho. OIU is headquartered at 1023 N. Horton St., Nampa, Idaho 
83651. We are Oregon and Idaho State Public Utilities Commissions certificated and an Eligible 

Telecommunications Carrier throughout our authorized service areas in Oregon and Idaho. We are a 
NECA member company and receive high cost support through Federal and State Universal Service 

mechanisms. 

Oregon-Idaho Utlllties advises that the environment in which the Company operates Is dynamic, not 
static. As a result, certain network targets identified in our initial 5 Year Network Improvement Plan 

filed in 2014 may be modified In response to the fast changing regulatory environment at both the 
Federal and State levels. The feasibility of each project must be regularly reviewed giving consideration 
to its implications upon the Company's financial viability in addition to their impacts on our capability to 

provide required services and maintenance of service quality. When a project is no longer viable 
because of financial, technological, or vendor related reasons, less costly alternatives of achieving the 
desired service improvement may be examined. Targets not met or that have changed since the initial 

5 Year Plan Filing are identified and reasons provided for those changes. 

According to USAC, year to date ~hru the end of May 2015, OIU has received a total of $790,447 in 
Federal Support. The receipt of that support can be broken down by category as follows: 

High Cost Loop Fund 
Safety Net Additive 

Local Switching Support 
CAF-ICC Support 

ICLS 

$399,544 
$ 7,450 
$ 0 
$176,616 
$206,837 

Universal Service Support funds are used to maintain, upgrade, and improve the Company's network, 

cover operating expenses and debt commitments as necessary to permit it to offer a hfgh level of 
service for both voice and broadband within our authorized study area. USF Support will continue to be 
included in the Company's current revenue accounts and forward-looking projections. Revenues, in the 
aggregate, are used for both capital expenditures and to cover operating expenses and fixed costs 

incurred to obtain capital from lenders. The Company does not segregate USF separately for purposes 
of tracking its use to cover capital and operating expenditures; USF is expended in the same proportion 
as its contribution is to the Company's aggregate revenue amount. 

The preparation of financial data for the company can take several weeks beyond the close of the 
financial period. At the preparation of this report, complete financial data had been compiled and 



prepared through the end of April 2015. As of April 2015 the proportionate share of USF expenditures 
to date for 2015 is estimated by the company as follows: 
CAPEX $7,904 OPEX $782,543 

In the USF/lCC Transformation Order the FCC determined that rurat rate of return carriers are only 
required to extend broadband capabilities within their areas in the existence of a reasonable request for 
service by a prospective broadband customer. In the Seventh Order of Reconsideration, the FCC 
clarified the circumstances which constitute a reasonable request. Further section 67 clarifies that a 
request is considered unreasonable if it required the carrier to undertake plant improvements merely 

for the purpose of providing a new broadband service if such improvements would likely force the 
carrier above the $250.00 per line monthly cap or if the carrier were already experiencing support 
reductions as a result of that cap. 

The 5 Year Plan submitted by OIU as a part of our Project Year 2015 Annual Report was created prior to 
the FCC's clarification of a reasonable request. As a result, the projects mentioned in that 5 year plan 
did not take into account that OIU is and has experienced support reductions as a direct result of the 
$250.00 per line monthly cap since the cap was enacted. All projects considered for construction by OIU 
must weigh the potential benefits against the financial impact of the undertaking. Following is a 
description of the broadband expansion projects that were planned for calendar year 2015. 

South Mountain Exchange DSLAM project - Program Year 2016 
This project encompasses the placement of additional fiber optic facilities and the addition of a new 

DSLAM site in the Pleasant Valley Exchange of Idaho to extend coverage of 4/1 broadband service to 9 
customers along South Mountain Road and increase voice service quality by shortening the voice loops. 
Two of the nine customers have expressed interest In receiving broadband service in the past if it were 
available but it is not practical to bu11d a project that only serves part of the available customers in an 
area. The estimated cost of this project was approximately $22,000.00 per customer and the project 
will only allow a maximum of 4/1 capabilities to all but two of the households in the build area. The 

costs of this project are prohibitive notwithstanding the $250.00per11ne monthly cap. This project has 
been placed on indefinite hold. 

Upgrade Existing ITTP Systems Jordan Valley Exchange - Program Year 2016 
This project involved hardware and software upgrades to our existing ITTP systems in the Jordan Valley1 

Oregon Exchange. As this FTTP system ages, it requires certain upgrades that are necessary to keep the 
system operational, this is a service Quality Issue. This project is still scheduled for the latter half of 
2015 and will be scaled back to save costs where practical. The project is estimated to cost less than 
$25,000.00 to complete and will affect approximately 20 voice and or broadband customers. 

All Exchanges - Program Year 2016 
Oregon-Idaho Utilities is in progress of performing software upgrades at our existing DSLAM locations 
that will allow us to utilize VDSL technologies. This project is an upgrade to increase capacity and 
improve coverage with higher rate broadband speeds to our existing broadband customers in our 
attempt to keep pace with the rapidly increasing broadband transfer rates mandated by federal 
regulators. The cost of these upgrades is estimated to be less than $8,000.00 total and will affect all QIU 
broadband customers. In addition we are in the process of increasing the bandwidth of our middle mile 
and upstream provider links to maintain service quality to our existing customers. These projects were 
not planned in the 2015 5 year plan but have become necessary for OIU to remain a viable provider of 
broadband services to all of our cust omers. 



Capabilities currently exist to provide 4 Mbps downstream and 1 Mbps upstream broadband service to 
all known community anchor institutions within the OIU Study Area. No new broadband services were 
installed to community anchor institutions in the OIU study area in fiscal year 2014. 
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line 510 Service Quality Standards & Consumer Protection Rules Compliance 

Oregon-Idaho Utilities, Inc. complies with the service quality standards in the State of Oregon as defined 
under OAR 860-034-0390 Retail Te!ecomm1.1nications Standards for Small Telecommunications Utilities. 

Oregon-Idaho Utilities, Inc. complies with the service quality standards in the State of Idaho as defined 
under IOAPA 31.41.01 The Telephone Customer Relations Rules. Supervisory personnel periodically 

monitor activities and information about customer service ord·ers and trouble reports in these states to 
insure service q.uallty standards are being followed. Frequent interaction between supervisors and field 
and customer service staff helps t o insure that each employee understands their role in following these 
standards. 

Oregon-Idaho Utilities, Inc. complres with all applicable. requirements on consumer protection rules 
including OAR 860-034-0390 Retail Telecommunications Standards for Small Telecommunications 
Utilities in the State of Oregon, IDAPA 31.41.01 The Telephone Customer Relations Rules in the State of 

Idaho, 47 CFR Part 64 Subpart u, Customer Proprietary Network Information, and the Federal Trade 
Commission Red Flag Rules. Employee training is held yearly on the requirements of each of the above 
as well as general training on dlsclosure of customer information to una.uthorized parties. Supervisory 
personnel periodically monitor the activities offield and customer service personnel for compliance . 

. - - . . ...... . ·-- . . . ··- ·-·· -



Line 610 Functionality in Emergency Situations Description 

Oregon~ldaho Utilities, Inc. has engineered our communications network to remain functional in 
emergency situations as required by applicable state and federal regulations. Main Central offi{;e sites 
have emergency power generators that run automatically in the event of a commercial power loss. In 
addition, these sites have battery backup which wlll allow them to remain functional in the event of a 
loss of generator power. Second tier remote switch sites and remote <;oncentrator sites have battery 
backup to continue operation in the event of a commercial power loss and the company has an 
inventory of portable generators which can be manually deployed to remain operational during 
extended commer.cial power loss events. Our class 5 switch and se;:ond tier remote sites have 
emergency stand alone capabillt!es to continue operation during an isolation event. All main switch, 
second tier remote switch, and remote concentrator sites have redundant t ransport paths allowing 
them to re-route traffic in the event of an emergency. 

All switching, concentrator and transport equipment have redundant critical systems to continue 
operation during.an internal card failure. We maintairi e Rural Utilities Service recommended standard 
set of spare card.sand parts in house for all mission crltlcal systems. Routine maintenance is conducted 
on all mission crltkal systems. OIU also :has an automated alarm monitor system in place that alerts 
company p.ersonnel of system malfunctlons 24 hours a day, 7 days per week, 365 days p.er year. Our 
network was engineered to exceed generally accepted traffic handling standards within the industry to 
assure continued operation during traffic spikes and during b1Jsy hour and busy day events. 



Line {1210)-Terms & Conditions of Voice Telephony Lifeline Plans 

Oregon-Idaho Utilities does not have any service offerings specific to low income subscribers. 

Discounts to local service rates are available to qualified low income subscribers through the 

lifeline assistance program. Oregon-Idaho Utilities offers flat rate local service that includes 

unlimited calling within the defined local calling area, with access to 911 service, operator 

services, directory assistance, and Jnterexchange carriers. Oregon-Idaho Utilities does not offer 

toll service to our subscribers. 

The below media ad was printed on a quarterly basis In The Argus Observer and The Owyhee 

Avalanche during 2014 informing the public, including those eligible for Lifeline, the availability 

of Oregon-ldatlo Utiltties telephone service. 
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June 24, 2015 

Ms. Marlene H. Dortch 

Secretary 

Oregon-Idaho Utilities, Inc. 
1023 N. Horton St. 

P.O. Box 1880 
Nampa, ID. 83651 

{208) 461-7802 

Federal Communications commission 

9300 fast Hampton Drive 

Capitol Heights, MD. 20743 

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient 
S4.313(f)(l) "Milestone Certification" 

Dear Ms. Dortch, 

..... ~~·-

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise 
the Commission that Oregon-Idaho Utilities, Inc.: 

Has taken reasonable steps to provide upon reasonable request broadband service at actual speeds of 4 
Mbps downstream and 1 Mbps upstream; provides latency s4itable for real-time applications including 
VoIP and usage capacity which is reasonably comparable to those in urban areas and; that reasonable 

requests for service are met within a reasonable timeframe. 

If you have any questions, I may be contacted at (208) 461-7802 during normal office hours. 

Sincerely, 

Douglas N. Musgrave 
Manager 
Assistant Corporate Secretary 



June 24, 2015 

Ms. Marlene H. Dortch 

Secretary 

Oregon-Idaho Utilities, Inc. 
1023 N. Horton St. 

P.O. Box 1880 
Nampa, ID. 83651 

{208) 461-7802 

Federal Communicatfons commission 

9300 East Hampton Drive 
Capitol Heights, MD. 20743 

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient 
54.313(f)(l) "Community Anchor Institutions" 

Dear Ms. Dortch, 

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise 
the Commission that Oregon-Idaho Utilities, Inc. did during calendar year 2014 install high speed 

broadband service to the following Community Anchor Institutions within our serving area: 

Pleasant Valley School {208) 583-2420 28026 Juniper Mountain Rd., Jordan Valley, 10. 97910, Transfer 
Rate requested/provided 6 Mbps Downstream/ 1 Mbps Upstream 

We did not receive any additional requests to provide any new or additional broadband services to 
other Community Anchor Institutions within our serving area. 

If you have any questions, I may be contacted at {208) 461-7802 during normal office hours. 

Sincerely, 

Douglas N. Musgrave 

Manager 
Assistant Corporate Secretary 
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